<> barbieri

SHIPPING BARBIERI DEVICES TO BARBIERI COLOR SOLUTIONS

Ship all devices in Barbieri original packaging, including custom foam inserts and the empty
accessory box. We strongly advise against shipping without it, as 90% of devices in non-original
packaging incur damage. We can help you purchase a new box if needed. We are not liable for
shipping damage; functional damage will require repair to meet calibration standards.

Ship to:

BARBIERI COLOR SOLUTIONS
150 North Wright Brothers Drive
Suite 540

Salt Lake City, UT 84116

United States

RMA#

ALL SHIPPING COSTS ARE THE RESPONSIBILITY OF THE CUSTOMER. Please provide a
return label or shipping account number.

e Please arrange the delivery of your shipment to arrive during our office hours of M - F
between the hours of 8AM - 4PM MST.

e We appreciate it if you can provide advance notice and tracking for all shipments to
BARBIERI COLOR SOLUTIONS, as we may be off-site with customers during business
hours. Unannounced deliveries we miss, incurring redelivery fees, will be billed to you.

IF SHIPPING INTERNATIONALLY: Include pre-arranged return shipment labels and documents with
the device. This streamlines your international return.

e Make sure that EVERY device is clearly labeled with the RMA NUMBER
e Please send all accessories with your device that are frequently used (Sample holders and

Aperture Rings/Filters), excluding the power cord.

Payment in full is required prior to the return of your device. We accept credit card payments to
expedite the process. Checks are not accepted
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